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Office Note
 

Subject: Completion of mandatory iGOT Karmayogi courses and       
 Comprehensive Assessment for the APAR cycle 2025–26 – reg.
 

  Reference is invited to D.O. F. No. Pr.DG/NACIN/PSM/36/2026 dated
03.02.2026 issued by the Principal Director General, NACIN,
Palasamudram, regarding implementation of the Annual Training Plan on
the iGOT Karmayogi platform.
 
    2. In this connection, it is informed that the Comprehensive
Assessment Programme for CBIC officers has been made live on the iGOT
Karmayogi platform. This assessment is intended to evaluate competencies
acquired through prescribed iGOT courses and to confirm completion of
mandatory iGOT courses for the reporting year 2025–26. Passing the
assessment is mandatory.
 
  3. From the APAR cycle 2025–26 onwards, successful completion will
be automatically reflected in the APAR as mandated by DoPT OM dated
04.07.2025, thereby linking learning with performance appraisal and
enhancing work efficiency.
 
  4. The designation-wise mandatory courses and courses prescribed for
the Comprehensive Assessment are mentioned in Annexure-A of DG
NACIN D.O. letter dated 10.09.2025. The assessment includes three
courses covering domain, functional and behavioural competencies, which
are available on the iGOT dashboard of the concerned officers.
 
  5. Further, as per DoPT OM dated 20.01.2026, the iGOT course titled
“Improving Outreach and Communication for Viksit Bharat” has been
made mandatory for officers of the level of Deputy Secretary to Special
Secretary to the Government of India for the APAR cycle 2025–26.
Accordingly, officers above the level of Deputy Secretary / Joint
Commissioner are required to complete this course on iGOT by
31.03.2026.
 
  6. All officers under this Zone are therefore directed to log in to the
iGOT Karmayogi portal and complete the prescribed mandatory courses
and Comprehensive Assessment on or before 31st March, 2026.
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  7. Supervisory officers shall monitor compliance in respect of officers
working under them and ensure timely completion. Non-compliance may
have implications on APAR, as per existing instructions.
 

This issues with the approval of the Commissioner of Customs (Gen).
 
 
 
 
                  (Sunil Kumar V A)
                ASSISTANT COMMISSIONER
                DC/AC-V-O/o COMMISSIONER-

CUSTOMS-GENERAL-NHAVA SHEVA
 
Encl: 1) DG/NACIN DO letter dated 03.02.2026 and DG/NACIN DO

letter dated 10.09.2025 along with Annexures.
     2) Sample Screenshot of iGOT Dashboard.
   3) DoPT OM dated 20th January, 2026 and dated 04.07.2025.
 

 Copy to: 1. PA to Chief Commissioner of Customs, JNCH
      2. All Pr. Commissioner/Commissioner of Customs, JNCH
      3. All ADC/JC of Customs, JNCH
      4. All DC/AC of Customs, JNCH
      5. All Officers/Staff of JNCH
      6. EDI(S/W) for uploading in website
      7. Office Copy
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